
Flex-AC Elite EV Charger

GreenMiles Rewards

• Earn 10¢/kWh from day one and up to 16¢/kWh after 

reaching 5,000 kWh.

• More ways to earn beyond charging — up to $589 in Top-Up 

rewards, $20 per successful referral, plus a welcome reward 

and other exclusive bonuses.

• Available across Canada with the same reward rate and no 

deposit or membership fees.

Smarter Charging

• Fast Bluetooth pairing enables quick setup, a stable Wi-Fi 

connection, and faster access to charging.

• Use the upgraded Pion Power App to remotely control 

charging, adjust the current, and access real-time data 

and energy-use insights.

• Schedule off-peak charging to take advantage of Time-of-Use 

electricity rates.

• Prevent unauthorized use with the Anti-Theft Lock.

Faster & More Versatile

• Delivers up to 9.6 kW at 40A, up to 7X faster than Level 1 

charging—with adjustable amperage from 

6A to 40A.

• Available with SAE J1772 or NACS connectors to serve most 

EVs in North America, including Tesla 

models.

• Choose a fixed NEMA 14-50 plug or Dual Adapters with 

interchangeable NEMA 5-15P and 14-50P 

adapters for greater outlet flexibility.

• The portable design and included carrying case make it 

convenient for both home and travel use.

NEMA 14-50P
LEVEL 2 CHARGING

240V, 6A-40A/9.6kW

NEMA 5-15P
LEVEL 1 CHARGING

120V, 6A-12A/1.4kW

Bluetooth

Wi-Fi
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Model EFAC40NA11 EFAC40NA12 EFAC32NA11 EFAC32NA12

Plug Type Switchable Fixed Switchable Fixed

Adapter N5-15P / N14-50P N14-50P N5-15P / N14-50P N14-50P

Input Voltage 120Vac / 240Vac 240Vac 120Vac / 240Vac 240Vac

Output Current 12A / 40A 40A 12A / 32A 32A

Output Power 1.4kW / 9.6kW 9.6kW 1.4kW / 7.6kW 7.6kW

Connector Type SAE J1772 / NACS SAE J1772

Output Voltage 100-250 volt AC single-phase

Input Frequency 60Hz

Control Box Material PC+PBT. Flame retardance UL94: 5VA

Connecter & Handle Material PC+PBT. Copper, silver-plated

Cable Material Copper + TPE

Total Length 22ft (6.6 meters) with charging handle installed

Impact Resistance
Able to withstand 3.3ft (1 meter) freefall drop and 4,409 lb (2,000kg) vehicle 

crush test without critical damage

LED Indicator Red/green/blue

Operating Temperature -22°F to 122°F (-30°C to 50°C)

Working Humidity 5%~95% without condensation

Working Altitude <1.24 miles (2,000 meters)

Enclosure Type NEMA 4 (IP 66)

Operating Environment Indoor/Outdoor

Cooling Method Natural cooling

Multiple Protection

Overvoltage protection, Undervoltage protection, Overheating protection, 

Overcurrent protection, Leakage protection, Grounding protection, 

Lightning protection, Fire and flame protection, Waterproof, Dust proof, Antistatic protection

Safety Standard
UL 2594, UL 2231-1, UL 2231-2, CSA C22.2 NO. 280, CSA C22.2 NO. 281.1, 

CSA C22.2 NO. 281.2

Carrying Case Dimensions 15.35 x 13.78 x 5.12 inch 14.17 x 13.39 x 4.33 inch

Package Dimensions 17.72 x 16.14 x 7.28 inch 16.73 x 15.94 x 6.70 inch

Net Weight 12.3 lbs (5.6 kg) 8.8 lbs (4.0 kg)

Gross Weight 18.3 lbs (8.3 kg) 14.3 lbs (6.5 kg)

External Packing Carton

Charging Handle/

Connecter Life Cycle 10,000 insertion/removal events (no load)

Communication Wi-Fi, Bluetooth

Application Android/iOS

Warranty 2-year limited warranty

Certification CSA, FCC, and Energy Star certified


